Please email to Natalie@pvrdirect.co.uk

COMPANY_____ or PERSONAL _____(please tick as appropriate)

PVR Direct Ltd.

Olympia House,

196 Broomhill Road

Brislington

Bristol

BS4 5RG

Tel : 0871 200 3033

Fax : 0117 9720096

Date:

DAMAGED RETURN FORM

DAMAGES MUST BE REPORTED WITHIN 24 hours

Your Details: Please complete details in full so we can process your return without delay:

Website Order Ref/No
:
          PVR Supplier/ No 
:

Date of Purchase:
           Date Rec’d:

Name


:

contact Tel No
:


Company Name

:

Fax No

:

Address


:



Any  Comments

:

Land Line Tel No

:

Other Number
:

Email Address

: 



Postcode

:

Items Damaged: Please detail the item(s) being returned along with the description of damage. Please read our terms and conditions below before completing the form:

	Part No
	Description
	Quantity
	Reason to Return
	Details of Damage 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Please email to Natalie@pvrdirect.co.uk

PLEASE COMPLETE AND RETURN THIS FORM TO US WITHIN 24 HOURS OF RECEIPT OF DAMAGED GOODS.

Tel: 0871 200 3033, Fax: 0117 9720096

	Terms & Conditions 

	


Important:
Damaged goods sent back to us without our prior knowledge and without a fully completed form will result in no replacement.

Damaged Goods Procedure:

Our policy is to always repair or replace the damaged item. Upon receipt of the completed form we will act as quickly as possible to uplift the damaged item(s). We or our suppliers need to examine the goods before re-sending replacements and we will try to make this happen as quickly as possible. The damaged Goods should be in their original packaging, with adequate protection to ensure that the goods and packaging reach us in good condition. 

COLLECTION
If we have agreed to collect your damaged goods us please note that we CANNOT confirm a collection time we can only confirm a collection day. Please see points below for Collection 

1. Someone must be available at this address to handover the return items and sign the   collection note.
2. Our courier will not collect goods if left without someone to sign the collection sheet.
3. Refusals, No Answer, Nobody available will all count as failed collection, please see below.

Please note that if any of the above terms are not adhered to then we are unable to re-visit the address for collection and the goods will have to be returned by yourself.  In the result of this happening the carriage will have to be paid in full by yourselves as we will not refund any carriage for a failed collection.

We cannot accept any third party liability or consequential loss as a result of a pre-arranged collection not being successful by our courier. It is rare that collections fail, but if it does we will do our best to re-arrange at a convenient date.

CANCELLATION

Please note if you decide to cancel the damaged goods it must be reported to us within 24 Hours, After that period of time no refund will be made.

DELIVERY CHARGES

In the event that you wish to cancel a damaged item (s), please note that all delivery charges that were incurred are non-refundable.

DELIVERY REFUSAL

If you decide to refuse goods at delivery stage because of damage you still need to complete our damage form within 24hrs. Failure to do so will result in no replacement.

