Please email to Natalie@pvrdirect.co.uk

COMPANY_____ or PERSONAL _____(please tick as appropriate)

PVR Direct Ltd.

Olympia House,

196 Broomhill Road

Brislington

Bristol

BS4 5RG

Tel : 0871 200 3033

Fax : 0117 9720096

Date:

UNWANTED RETURN FORM

ALL UNWANTED ITEMS MUST BE RETURNED IN ITS ORIGINAL PACKAGING

Your Details: Please complete details in full so we can process your return without delay:

Website Order Ref/No
:
          PVR Supplier/ No 
:

Date of Purchase:
           Date Rec’d:

Name


:

contact Tel No
:


Company Name

:

Fax No

:

Address


:



Any  Comments

:

Land Line Tel No

:

Other Number
:

Email Address

: 



Postcode

:

Items Unwanted: Please detail the item(s) being returned along with the reason for return. Please read our terms and conditions below before completing the form:

	Part No
	Description
	Quantity
	Reason to Return
	Details of Return

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Please email to Natalie@pvrdirect.co.uk

ALL UNWANTED ITEMS MUST BE RETURNED IN ITS ORIGINAL PACKAGING

Tel: 0871 200 3033, Fax: 0117 972 0096

	Terms & Conditions 

	


Important: 
Unwanted goods sent back to us without our prior knowledge and without a fully completed form will result in no refund.


Unwanted Goods Procedure

Our Policy is to inspect the unwanted item and once we are satisfied that the goods have been unused and satisfied with the conditions below, we will refund minus any carriage charges, or handling charges, if applicable.

The unwanted goods should be returned to us in their original packaging, unused with any accessories and the packaging should not be marked or damaged (e.g. if the box has been opened to examine the product they must have done so without damaging or marking the product at all). Any free or bundled items received with the product must also be returned. Adequate protection is a must to ensure that the goods and packaging reach us in good condition. Failure to do this will result in no refund. 

Please note that we cannot be held responsible for customers returning their goods as we do not accept any liability until received by us.   If any goods are damaged in transit during return by the customer, then it is up to the customer to pursue a claim with the courier or mail service that they have used.

