Please email to Natalie@pvrdirect.co.uk

COMPANY_____ or PERSONAL _____(please tick as appropriate)

PVR Direct Ltd.

‘Olympia house’

196 Broomhill Road

Brislington

Bristol

BS4 5RG

Tel : 0871 200 3033

Fax : 0117 9720096

Date:

GOODS NOT RECEIVED CLAIMS FORM

NOTIFICATION OF GOODS NOT RECEIVED MUST BE MADE WITHIN 21 DAYS

Your Details: Please complete details in full so we can process your return without delay:

Website Order Ref/No
:
          PVR Supplier/ No 
:

Date of Purchase:
           Date Rec’d:

Name


:

contact Tel No
:


Company Name

:

Fax No

:

Address


:



Any  Comments

:

Land Line Tel No

:

Other Number
:

Email Address

: 



Postcode

:

Not Rec’vd items: Please detail the item(s) being claimed for. Please read our terms and conditions below before completing the form:

	Part No
	Description
	Quantity
	Reason for claim
	Details of Goods not rec’d

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Please email to Natalie@pvrdirect.co.uk
NOTIFICATION OF GOODS NOT RECEIVED MUST BE MADE WITHIN 21 DAYS

Tel: 0871 200 3033, Fax: 0117 9720096

	Terms & Conditions 

	


Important:

Notification of goods not received after despatch must be made within 21 days of the original order date. Failure to do this will invalidate any claim made. We have 15 days before we can make a claim with Royal Mail.  However, Normal tracking procedures can be made with Parcelforce within 24hrs.

Goods Not Received After Despatch Procedure:

If we are requested to send out replacement goods before the claim has been approved we reserve the right to charge for any items re-sent, along with normal carriage charges that apply. A refund for the missing items will only be approved once we get notification back from our courier.

